How are referrals made
Clients are referred to Magnolia House
from the Mental Health Inpatient Unit
(HOpe 4), the Emergency Department,
or from Coastal Community Mental
Health Services.

After hours, weekends & holidays:
Referrals may also be made through the
Emergency Department at Lions Gate
Hospital.
Magnolia House does not maintain
a waitlist.

Contact Information

Magnolia House
Client Information

720 E 17th Street
North Vancouver, BC V7L 2W8
Nursing Station
Tel: 604-984-2789
Fax: 604-984-2629
Ask to speak to the Patient Care
Coordinator or the nurse in charge.
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About the program

Who is the program for?

Magnolia House is a 7 bed, 24-hour
short-term mental health crisis
intervention facility. This program is
offered through the Acute Psychiatric
Services of Vancouver Coastal Health
and is located in North Vancouver.

People (ages 14 and up) who live in North
Vancouver, West Vancouver, Bowen
Island, and the Sea to Sky corridor in
a mental health crisis or with a mental
illness with worsening symptoms.

Client Responsibilities

Treatment
Magnolia House provides mental health
services to people from North Vancouver,
West Vancouver, Bowen Island and the
Sea-to-Sky corridor. Clients must agree
to treatment and must be non-aggressive
and physically mobile.
Magnolia House uses recovery and
trauma-informed care models to create a
safe, supportive environment. Staff work
with clients to develop personalized
goals and plans of care. Staff are trained
to provide non-judgemental, culturally
sensitive services.
The staff help clients identify their
strengths, recognize triggers, and
develop coping skills. Clients are
connected with community agencies
that will support their recovery once
they are discharged from the program.

Who are the staff?
The program is staffed by nurses,
mental health workers, and psychiatrists.

How long does the program last?
The length of stay is based on the person’s
needs but generally is 3 to 10 days.

Tentative House Schedule
8:00–10:00am

Breakfast, shower,
get dressed, tidy
room. Conference
with psychiatrist ,
primary nurse and
family members
when requested
10:00–12:00am Wellness group and
walks
12:00–12:59pm Lunch and clean up
1:00–5:00pm
1:1 with nurses,
review of handouts,
art, puzzles, listen
to music, walk,
gardening, visits with
friends / family, do
laundry, bake
5:01–6:30pm
Dinner and clean up
6:31–9:29pm
Evening activity
9:30–10:00pm Relaxation group
10:30pm
Bedtime

1. Clients must show courtesy and
respect to others at all times. Verbal
abuse, physical violence, threatening
behaviour and damage to property
will not be tolerated.
2. Clients attend conferences with the
psychiatrist, one to one sessions with
nurses and follow staff direction as
part of the treatment plan.
3. The therapeutic plan reinforces the
need for daily structuring which
includes waking by 9:00am each
morning and being appropriately
dressed which includes wearing
footwear. Clients are expected to
attend community programs that are
part of their treatment.
4. Magnolia House is a non smoking
environment.
5. Clients are assigned a room upon
admission. Clients may be asked to
share a room or move to another
room based on the needs of clients
admitted to the program.

